
Keeping Maude and Snow Together    

Maude* spent all night at an emergency clinic with her dog, Angel*, because she was
experiencing pregnancy pains. Sadly, she could no longer afford to provide Angel with the
emergency surgery she required – so with a heavy heart she took Angel to Toronto Humane
Society to surrender her. 

Our intake department reached out to our Public Veterinary Services to see if we’d be able to
accommodate the emergency surgery. Dr. Minter performed an exam and determined that
an emergency spay would resolve the issue and keep Angel in her loving home.  

The surgery was a success and Angel has been happy and healthy at home ever since.  

*Name has been changed. 

 

Matthew* has an emotional support dog
who needed a neuter appointment for
him to travel to care for his sick
grandmother. After monitoring our
website for a while, he couldn’t secure a
spot. 

He reached out to our Public Veterinary
Clinic and explained his timely situation.
The team put Mattew’s dog on a priority
list and he was neutered the following
week. 

*Name has been changed 
 

348
Surgeries Performed 

A Surprise Pregnancy

Candice* recently adopted a cat from a private rehoming. After a short while, she found
out that new hew cat was pregnant and gave birth to four kittens.  

One of the kittens had a tail injury and required amputation. Our Public Veterinary clinic
was able to provide that tail amputation during the cat’s neuter and vaccines
appointment. Candice also booked appointments for her cat and kittens a few days later.
  

*Name has been changed. 
 

Supporting Matthew’s Emotional
Support Dog  

Public Veterinary Services
Q2 Impact Report

42
TNR Surgeries Provided 

Our Trap Neuter Return
(TNR) program, ensures
that community cats are
given support to improve
their wellness so they can
live whole and healthy
lives. This service is
provided free of charge to
caretakers.

This includes $8,858.54 worth of
public subsidy that was provided
during the months of January,
February, and March.

Subsidy funding helps make essential
veterinary care more affordable, which
in turns helps more pet parents in our
community care for their pets and
keep more families together.  

142
Wellness and Preventative
Service Appointments
Provided 

This also includes $34,653.23
worth of public subsidy that was
provided. 

These appointments include
microchipping,  flea and tick
preventatives, vaccinations,
euthanasia, and Heartworm
prophylaxis. 

4 Dental Services

In April 2023 we reopened our Dental Care
service. This service provides preventative
dental care, such as teeth cleaning.


