
13
Pets were reunited with
their families during Q1

Urgent Foster Care 

4.91
Average Score of Client Survey questions  
Every Urgent Foster Care client is encouraged to take a survey
once they leave the program. Most clients are extremely
happy with the program and particularly enjoy receiving
regular updates from foster families. It gives them a peace of
mind.

Q1 Impact Report

A pet parent needed medical care and was concerned
that they wouldn’t be able to care for their cat while
receiving treatment, so they made the difficult decision
to reach out to Toronto Humane Society to surrender
their cat. 

The Admissions and Rehoming team connected the
pet parent and presented them with the alternative
option of enrolling in the Urgent Care program.  

The family cried tears of joy after hearing about the
chance of getting their cat back after treatment was
done. After a few short months, the cat was reunited
with their family.  

Helping a Pet Parent Receiving Medical
Treatment  

38
Animals Admitted into the
Urgent Foster Care Program 

An adorable small breed trio entered the Urgent Care program after
their family needed urgent medical care. All three animals were sent to
the same foster family and received love and care from their foster
family for 7 weeks. Once their pet parents were fully recovered from
their treatment, the trio returned home. 

Keeping the Trio Together 

78%
Average Acceptance
Rate into the Program


