
In April, a stray dog was brought to Toronto Humane Society with a note saying that his family lost their home
and can no longer care for him. Our team posted a notice on our blog to help us find Max’s pet parents so that
we could offer them the chance to enroll into our Urgent Care program. 

The media picked up on the story and Max’s story went viral. It was able to shed a lot of light on the hardships
of caring for a pet with the increased cost of living and the importance of the Urgent Care program.  

As a result of the media attention, we received the most requests for Urgent Care so far in April. With support
from our generous donors, we will continue to be there for families experiencing an acute crisis. 

What happened to Max? We were able to connect with his pet parents who ultimately decided it was best for
him to be re-homed. Max was adopted shortly thereafter. 

35
Animals Admitted into the
Urgent Foster Care Program 

22
Pets were reunited with
their families during Q1

Helping Max Reunite with his Family

A dog entered the Urgent Care program after his pet parents suddenly
lost their home. They were unable to continue to care for themselves, their
family, or their dog.
 
When the dog arrived at their foster home, he was very nervous. His foster
parents helped build his confidence while his family was able to focus on
themselves. 

After 5 weeks, his family secured pet-friendly housing close to their
family so that they could care for themselves, their family, and their
dog.  

Helping a Dog Grow His Confidence While in a Foster
Home

65%
Average Acceptance
Rate into the Program

4.91
Average Score of Client Survey questions  

Every Urgent Foster Care client is encouraged to take a survey once
they leave the program. Most clients are extremely happy with the
program and particularly enjoy receiving regular updates from foster
families. It gives them a peace of mind.

Urgent Foster Care 
Q2 Impact Report

https://www.torontohumanesociety.com/urgent-plea-max/
https://www.torontohumanesociety.com/an-update-on-max/

