
Urgent Foster Care 

38
Pets were reunited with
their families during Q3

4.92
Average Score of Client Survey questions  
Every Urgent Foster Care client is encouraged to take a survey
once they leave the program. Most clients are extremely
happy with the program and particularly enjoy receiving
regular updates from foster families. It gives them a peace of
mind.

Q3 Impact Report

After losing their job, a pet parent moved to Toronto in
search of a better employment opportunity.
Unfortunately, they couldn't secure a place in a pet-
friendly shelter and had to reside outside while waiting
for access.

The pet parent shared a 5-year-bond with their pet and
was reluctant to enter the Urgent Care program
because they were worried they wouldn’t be able to
secure a job and be reunited. After speaking with staff
members, the individual returned and accepted the
offer to enroll in Urgent Care. 

Although they did not have a personal cell phone, they
consistently reached out for updated until they were
accepted into a shelter that allowed them to bring their
pet.

Helping a Pet Parent After Losing Their Job 

48
Animals Admitted into the
Urgent Foster Care Program 

Following a severe accident resulting in extensive burns, a dog was
enrolled in the Urgent Care program. 

In a nurturing and secure home, the dog underwent continuous wound
care until the family was joyfully reunited three weeks later.

Giving a Safe Space for a Dog to Heal

55%
Acceptance Rate into
the Program

Seeking a temporary home together, a cat and
dog duo joined the Urgent Care program. A
compassionate foster parent stepped forward to
provide temporary care for both pets. The pair
remained in the program for 5 months and were
joyfully reunited with their family. 

Keeping a Dog and Cat Duo Together


