
Comparative Report on Shelter Care Operations &
     The Current State of Sheltering in Canada  

Quarter 2, 2024

Comparative data is sourced from Animal Welfare Organizations nationally that are using Petpoint as their shelter database. (Ontario N=60, Canada N=113)
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QUARTER 1 Admissions - 2024                                                                                                                                               
Toronto Humane Society                                      In 
the second quarter of 2024, Toronto Humane 
Society recorded a continued depression in 
transfer admissions, consistent with the trend 
observed since Q3 2023. This decrease is due to the 
reallocation of resources to focus on local support 
services, particularly preventive veterinary care and 
other community support services. This shift 
addresses the local crisis in access to care, which 
has limited the capacity to support communities 
outside Toronto.                                                                              
ONTARIO In the second quarter of 2024, Ontario is 
following consistent seasonal patterns.                                                                                                                          
Canada  Nationally, shelter admissions for Q2 2024 
are also following consistent seasonal patterns.                                                                   
General Note:
In Q2 2024, both Ontario and Canada showed 
higher average agency admission rates. These 
figures represent increases of 2% and 4%, 
respectively, over Q2 2023. Ontario showed an 8% 
increase over Q2 2019, with Canada sitting at the 
same average intake volume as Q2 2019. Historical 
data from 2016 to 2023 reveals seasonal peaks in 
admissions during warmer months. The COVID-19 
period added variability, with some quarters 
experiencing significant drops. Recognizing these 
patterns is crucial for effective resource allocation 
and strategic planning to manage the increased 
workload. The context of the numbers is important 
when interpreting data to make sure we are 
understanding the challenges in an informed way.                                                                                                                                            
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Ontario - Admission
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Canada - Owner Surrender 6099 7218 6634 6216 6142 7183 6873 6573 6859 8281 8102 7094 7220 9069 8619 8181 6892 4571 6911 6458 6201 6984 6941 6822 6634 7680 7071 6744 6960 7849 6901 7173 7011 7855
Canada - Stray 73921211313702114507534123061484013364807313649165941196177371290216082119847480 7721119749650 611310222131471096567611085613226108456903106831359011651763611716
Canada - Transfer 2314 2822 3086 3145 2837 3834 3574 2910 2534 3184 3254 3008 2721 3489 3643 3459 3444 2617 3949 3796 3094 3825 4550 4115 3407 3647 3725 3038 3032 3826 3868 3238 3178 3077
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Canada - Admission
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THS - Domestic Shelter Admission Total 9151122981 772 915 9821144945 7651036882 889 848 9331010855 617 206 456 441 366 474 470 571 427 598 649 591 637 566 400 353 305 367
Average Ontario Organization - Domestic Shelter Admission Total 141 206 222 197 157 222 239 200 146 215 234 184 144 217 226 189 135 112 180 150 112 158 182 163 123 182 193 185 166 227 244 205 173 233
Average Canadian Organization - Domestic Shelter Admission Total 162 222 231 202 160 223 243 216 165 232 260 205 164 237 256 214 153 127 194 169 130 170 199 174 134 187 202 181 173 228 252 225 187 237
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Quarterly Comparison to Average Agency - Animal Shelter Admission 
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QUARTER 1 - 2024  - Adoption                                                                                                 
Toronto Humane Society - Toronto Humane 
Society facilitated 278 adoptions in Q2 2024, a 
slight increase from the previous quarter.                                              
Comparison to Average Agency: The average 
agency adoptions for the same period were 113 for 
Ontario and 124 for Canada, showing minor 
fluctuations. Adoption rates exhibit seasonal 
trends, typically peaking in spring and summer. 
Continued focus on enhancing adoption strategies 
through community engagement and 
partnerships will be vital to maintaining positive 
trends, increasing adoption rates and maintaining 
the balance of adoptions to increased admissions.                                                                                                                                                                                                                                       
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THS - Adoption 701 681 942 848 607 690 945 836 696 717 869 855 755 771 903 785 574 184 293 424 403 292 447 466 388 450 558 581 507 485 396 342 265 278
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THS - Adoption 701 681 942 848 607 690 945 836 696 717 869 855 755 771 903 785 574 184 293 424 403 292 447 466 388 450 558 581 507 485 396 342 265 278
Average Ontario Organization - Adoption 100 101 138 149 106 103 146 152 110 108 148 149 107 110 140 150 100 62 108 116 73 77 112 124 86 89 122 132 118 117 151 159 128 113
Average Canadian Organization - Adoption 113 110 144 153 111 111 152 157 117 122 158 162 120 120 154 163 116 73 114 114 89 86 120 133 100 97 130 136 128 122 158 168 138 124
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Average Agency Adoption by Quarter - Compared to Quarterly THS Adoptions
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QUARTER 1, 2024                                               Toronto 
Humane Society: Owner surrenders at Toronto Humane 
Society in Q2 2024 totaled 367, showing stability compared 
to the previous quarter. The average owner surrenders for 
Ontario and Canada were 60 and 70 respectively. Historical 
data from 2016 to 2023 shows seasonal patterns, with higher 
numbers typically observed in summer. The COVID-19 period 
introduced additional variability. 
Ontario % of 2019 Operation Volume - Ontario's shelter 
operations in Q2 2024 were at 107% of the 2019 volume, 
showing a slight decrease compared to Q1 2024. Historical 
analysis indicates that shelter operations are influenced by 
seasonal patterns, with peaks typically in the summer. The 
COVID-19 period introduced variability, with reduced 
operations in some quarters. 
Canada % of 2019 Operation Volume - Across Canada, 
average shelter operations for Q2 2024 came in at 100% of 
the 2019 levels, demonstrating stability compared to the 
previous quarter. Historical data shows seasonal variations, 
with increased activity in warmer months. The COVID-19 
period added complexity, with some quarters experiencing 
reduced operations.                                      General Note: The 
current trend indicates a return to pre-pandemic levels, 
highlighting the need for continued collaboration and 
resource sharing among shelters to sustain growth and 
improve outcomes for animals, as well as continued support 
programs for pet owners which will be crucial to further 
reduce surrender rates.
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Average Agency Owner Surrenders by Quarter - Compared to Quarterly THS Owner Surrender

THS -Owner Surrender Average Ontario Organization - Owner Surrender Average Canadian Organization - Owner Surrender

2022 - Q1 2022 - Q2 2022 - Q3 2022 - Q4 2023 - Q1 2023 - Q2 2023 - Q3 2023 - Q4 2024 - Q1 2024 - Q2
THS - Domestic Shelter Admission Total 50% 64% 64% 69% 75% 61% 40% 41% 36% 39%
THS - Adoption 51% 58% 62% 74% 67% 63% 44% 44% 35% 36%
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Average Ontario Organization -
Domestic Shelter Admission Total 86% 84% 85% 98% 115% 105% 108% 109% 120% 107%

Average Ontario Organization -
Adoption 80% 81% 87% 88% 109% 107% 108% 106% 120% 102%

0%
20%
40%
60%
80%

100%
120%
140%

Ontario % of 2019 Operation Volume

2022 -
Q1

2022 -
Q2

2022 -
Q3

2022 -
Q4

2023 -
Q1

2023 -
Q2

2023 -
Q3

2023 -
Q4

2024 -
Q1

2024 -
Q2

Average Canadian Organization - Domestic
Shelter Admission Total 82% 79% 79% 85% 106% 96% 99% 105% 114% 100%

Average Canadian Organization - Adoption 83% 81% 84% 83% 107% 102% 102% 103% 115% 103%
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